
Saint Louis Counseling Client Zoom Instructions 

When it’s time for your appt, click “Join meeting” and then enter the 10-digit code from your therapist  

(which will be the same every time you have an appointment, so keep it in a safe place!).  

Desktop/Laptop Instructions 

Go to Zoom.com 

Click “Join a Meeting”: 

 

 

Once you click “join a meeting”, Enter the 10-digit code from your therapist here: 

 

 



“Download and run Zoom” if you haven’t done so yet. Or click “open zoom” or “click here” 

 

 

 

 

 



Turn your video on if it isn’t on: 

 

You will go in “waiting room,” and your therapist will then admit you to the meeting when it is time for 

your appointment. If you are having trouble connecting or it says that your therapist hasn’t joined the 

meeting yet, you can quit by clicking “End Meeting” and waiting a minute and entering the code again. 

 

 

For Smartphone or Tablet instructions, or if you need further instructions for the computer,  

you can find instructions by Zoom, including video instructions, at  

https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting  

https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting

